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Configuring the Web Browser

A web browser is a software program designed to work with web pages. Your Blackboard course
takes place online, within a web browser. Common web browsers include Microsoft Internet
Explorer, Netscape, Firefox and others. Internet Explorer is the web browser installed on SIPI
campus computers.

To utilize all of Blackboard’s course tools and features, the web browser on your computer must
be set up properly. This handout covers the main browser requirements for the Blackboard
Learning System: tuning up your browser, enabling pop-up windows, and accepting the Java
certificate.

% NOTE: Your browser may already be properly configured for Blackboard. However, if you
cannot launch a survey or quiz, post to the discussion forum, or use the chat feature, use this
handout as a guide for adjusting the browser settings.

3 NOTE: Once you have configured your browser to work with Blackboard, you should not
have to perform these functions again unless you switch to a different computer or browser.
Browser Check

Before logging in to Blackboard, click the Check Browser button.
A1

f e
Liog In Browser Check
Berfore logoeg in, b is highly recemmended that you
I, perform a hrowsar check ta sae iF your computer is
Pacowed: properfy confiqured ta use the Blackhoard Lesrming

=TT B

[ Check Browser |

Pop-ug BToChers
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After a few moments, Blackboard will return your Browser Check Results.

The results window will show a green checkmark beside the items that passed the check. A red X
will appear beside the items that need to be corrected.

Scroll down the results window to review all the features that need to be enabled:

e Browser Check e Pop-up Blocker Check

e Cookies Check e Java Check

e Javascript Check

If necessary, click the link to the Browser Tune-up Page for more information on adjusting your
browser settings. Click the link in the results window, or type this URL into your browser’s
address bar:

http://www.webct.com/tuneup
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http://www.webct.com/tuneup

<X hitp://192.168.2.9 - Learning System Browser Checker - Microseft Inte... g@rz]
Close this window b
Blackboard Learning System = CE Enberprize License (Release GE 6,2,3) [14.0,7.37]

Browser Check Results

This browsar check will ensure your browser is configured so the complate
functionality of this application is available to you. For each area checked,
mandatory or recommended changes are indicated.

For mare information, see thq:ﬁ'r_'cT\aEr Tune-up Page

=y Browiser Check
| / This browser is validated for use with the Learning System,

It appears that you are using Microsoft® Internat Explorar 6.0
brawser.

m==y Cookies Check
| | Cookies are enabled.
The Leaming System uses a cookie to keep track of your current

session, You must have cookies enabled so we can maintain your
current state ss you navigate through the application.

|
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You can also consult the Other Resources at the bottom of the Browser Check Window (scroll
down to see them).

The Leaming System sometimes uses small browser windows to £
deliver requested content,

W‘ Java™ Check
| ,I It appears you are using Java 2 Runtime Environment version
1.6.0_02 (Sun Microsystems Inc.).

Close this window B

Pop-up Blockers

Pop-ups are small windows that often contain advertisements, so many computers and networks
are set up to block them. However, Blackboard uses pop-up windows to display important
features of the course, such as surveys, quizzes, and email messages. Your browsers pop-up
blocker must be turned off when using Blackboard.

If the pop-up blocker is on, you’ll receive a message when Blackboard tries to open a new, small
window.
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Information Bar [Ig]

Did you notice the Information Bar?
The Infarmation Bar alertz you when [Intemet Explorer blocks a
pog-up windae of b downlozd that mighl not be zale, IF 3

“Web page does not diaplay properdy, look for the Information
Bar [rear the top of yaur browizer).

[ o ot show this message agai,

Lean abowkt the Infomation Bar. ..

1. Click OK to acknowledge the message.

Microsoft Internet Explorer

V2

Pop-up Blocker Chedk

The Learning System somebimes uses small browser windows bo deliver requesbed content.

Some pop-up biackers incorrectly nkerprat these small windaws as pop-ups and block them, IF you have installed 2
pop-up Blocker, burn & of f wihie using the Learning System.,

For move information about howve to turme of f pop-up blockers, go bo veeasseebct. comftuneup,
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Address | B hetps 169,203 195.9)webctjentryPagelns. dowebet

Yiew  Fawvorbes  Tools  Help

Yuur Institurion Check Browser | Help | Log [n
UNIVERSITY

Southwestemn Indian Polytechnic Institute Entry Page

3. Look closely in the web browser window, just below the Address bar, for the “Pop-up
Blocked” message. Click to change the settings.

fddress :E] htbpe 169,203, 195, 9hwebctfentryPagelns.dowebet

;_?F'm""‘:'b Bt s Temporardy Alow Pop-ups
: - i i Allow P fram This Site,
- Your Instirutio Dptpe o e e

UNIVERsT  FEttings i

Infarmation Bar Help

Southwestern Indian Polytecl

4. Click the second option, “Always Allow Pop-ups from This Site.”
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fllow pop-ups from this site?

5. Click Yes.

Java Security Certificate

After logging in to the Blackboard Learning System, you will be prompted to accept a Java
Security Certificate (digital signature). You must click Yes or Always to ensure that Java will
work properly in your Blackboard course. The prompt window may look like this:

Warning - Security
The application's digital signature has been verified, «
Do you want to run the application? =
Mame: com.webck.platf orm,bools.wio.cammon, Mesesnger

Publisher: doblackboard.com
From: https: | vista,unm. edu

@Imvs krusst conkent from this putlisher,
e The chgial slgnature has been vilidatad by 3 brugled cource, Mare Information.,.
Or this:

Warning - Security

The application's digital signature has an error. Da you 1 \
want to run the application? / ol

Mame: com.webct.pletform,bools. dragndrop. common, DetectPluginap plet
Publishet: EBlackboard
From: btk 169,203, 195,9

(mm Canced ]

paass——-—

The dighal signabure wes generabed with 5 brushed cerlificate but has

1 wwpirad, [fare Infarmation...

Check the box next to “Always...” and then click Run.
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